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How to use this guide
This guide explains the main NyaySar website flows for clients/legal aid seekers and independent lawyers.
Each section explains what the page does, what the user should click, and the important platform note to
remember.

Important Platform Note
• NyaySar is a technology platform. It connects users with independent lawyers and does not provide legal advice or

guarantee outcomes.
• Lawyer consultation fee, if any, is decided by the lawyer. NyaySar currently does not charge any platform fee on

bookings.
• Users should read the disclaimer, Terms of Service, and Privacy Policy before using the platform.

For clients / legal aid seekers For lawyers

• Create or login to your account.
• Search lawyers by issue, city, and specialization.
• View lawyer results and public profile.
• Book a consultation from available slots.
• Track booking status from the client dashboard.
• Use Forgot Password or Change Password when

needed.

• Complete lawyer profile and KYC requirements.
• After approval, publish a public profile.
• Set availability and manage slots.
• Review incoming consultation requests.
• Answer public legal questions with general

information.
• Download agreement/disclaimer proof where

available.

Reading Tip
• Screenshots are examples from the current NyaySar interface. Small layout differences may appear on mobile, desktop,

or later versions of the platform.
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1. Home Page and Search Flow
The home page is the starting point for both clients and lawyers. Users can search for lawyers, join as a lawyer, or
learn how NyaySar works.

What to do

• Use the search form to choose city, issue/keyword, and specialization.
• The Join as Lawyer button is for lawyers who want to create their account.
• The How NyaySar Works section explains the simple three-step journey.

Important Note
• For PDF readability, the screenshot shows the full page once. Users can scroll on the live website to view all sections.
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2. Create Account and Accept Disclaimer
New users can create a client or lawyer account from the Sign Up tab. The disclaimer and acceptance checkbox are
important before account creation.

What to do

• Enter full name, email, password, and account type.
• Read the disclaimer carefully and scroll to the bottom if required before accepting.
• Lawyer accounts may require additional review or KYC steps before public visibility.

Important Note
• Acceptance records help maintain a clear system record that the user reviewed the platform disclaimer and related

terms.
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3. Login, Forgot Password, and Account Recovery
Existing users can login as Client, Lawyer, or Admin. If a user forgets the password, the Forgot Password link starts
the reset process.

What to do

• Choose the correct account type before login.
• Use Forgot Password only when you cannot login.
• Password reset links are sent to the registered email where supported.

Important Note
• Inside dashboards, the correct option is Change Password. Forgot/Reset Password is for users who are not able to login.
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4. Find a Lawyer
The Find Lawyer page shows lawyer results based on issue/keyword, city, and specialization. Users can compare
public information before booking.

What to do

• Review lawyer name, city/state, experience, practice areas, and consultation fee.
• Use View Profile to see more public information.
• Use Book Consultation to start the booking flow.

Important Note
• Only eligible public profiles should appear in public search. Users should make their own informed decision before

engaging any lawyer.
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5. Book a Consultation - Select Slot
After selecting a lawyer, the booking page lets the client choose a date, available slot, mode, and issue summary.

What to do

• Select the available date and slot.
• Write a short issue summary so the lawyer understands the consultation context.
• Click Book Consultation to temporarily hold the selected slot.

Important Note
• A slot may be temporarily held before final confirmation. The user should complete the next step quickly so the slot

does not expire.
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6. Confirm Booking and Contact Number
The confirmation page displays the booking summary, platform-fee note, hold validity, issue summary, and contact
number field.

What to do

• Review lawyer, date, time, mode, platform fee, and lawyer fee information.
• Enter the contact number carefully.
• Confirm booking only after checking the details.

Important Note
• The client mobile number may be shared with the lawyer after the booking is confirmed so the lawyer can contact the

client regarding the consultation.
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7. Client Dashboard Overview
The client dashboard shows consultation counts, upcoming booking, quick actions, and agreement proof access.

What to do

• Next Consultation shows the upcoming confirmed consultation.
• Quick Actions help users find lawyers, view consultations, return home, or open agreement proof.
• The client can start, cancel, or view lawyer details where available.

Important Note
• The dashboard is the client control area after login. Users should regularly check status changes and upcoming

consultation details.
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8. Client Menu and Account Options
The hamburger menu gives quick access to dashboard sections. Change Password is available from the updated
common menu.

What to do

• Open the menu using the hamburger icon near the user name/avatar.
• Use My Profile and My Consultations for account and booking activity.
• Use Change Password from the updated menu where visible.

Important Note
• If a browser shows old menu items, refresh the page or clear cache because menu JavaScript may be cached.
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9. Lawyer Login and Dashboard Start
Lawyers login with the Lawyer account type. After login, the lawyer dashboard shows onboarding status, quick
actions, and KYC/profile progress.

What to do

• Select Lawyer from account type during login.
• The lawyer dashboard helps manage profile, diary, availability, slots, public questions, and agreement proof.
• Dashboard cards show pending requests, bookings, earnings placeholder, and document status.

Important Note
• Lawyer features may depend on account status, profile completion, and KYC approval.



NyaySar User Guide

NyaySar - Enigma Simplified www.nyaysar.com  |  support@nyaysar.com Page 12

10. Lawyer Dashboard and Before/After KYC
The lawyer dashboard displays KYC status and profile-related actions. This section is important for understanding
what changes before and after approval.

What to do

• Before KYC: the lawyer should complete required profile and document steps.
• After KYC approval: the lawyer may manage availability, slots, public profile, and consultation requests.
• The public profile preview helps understand how the profile may appear to users.

Important Note
• Public visibility should depend on platform rules, KYC/document status, and profile completion. Approval does not

guarantee lawyer quality or legal outcome.
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11. Lawyer Menu and Change Password
The lawyer hamburger menu gives access to core modules including Dashboard, My Profile, Diary/Upcoming,
Availability, Slots, Answer Questions, Account Settings, Change Password, and Logout.

What to do

• Use the menu for quick navigation between dashboard modules.
• Change Password improves account security.
• Logout should be used when leaving a shared or public computer.

Important Note
• The same common menu pattern is used across dashboards so client, lawyer, and admin account navigation stays

consistent.
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12. Change Password
Logged-in users can update their password for better security. This is different from the Forgot Password flow.

What to do

• Enter the current password.
• Enter and confirm the new password.
• Use a strong password and keep it private.

Important Note
• Change Password is for logged-in users. Forgot Password is for users who cannot access the account.
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13. Lawyer Public Profile Form
The lawyer profile form captures information that may appear publicly after required checks and profile
completion.

What to do

• Upload profile photo where supported.
• Enter specialization, experience, fee, city, state, languages, and about section.
• Use the preview before opening or sharing the public profile.

Important Note
• Lawyers are responsible for the truth, accuracy, legality, and continued validity of information they provide.
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14. Account Settings
Account settings allow a logged-in lawyer to review and update basic account details used for login and
communication.

What to do

• Review full name and email address.
• Save changes only after checking accuracy.
• Keep account details current for communication and support purposes.

Important Note
• Do not share login credentials. Use password change if you suspect unauthorized access.
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15. Set Availability
Lawyers can set when they are generally available for consultation. The form keeps scheduling simple and guided.

What to do

• Select available days.
• Set from-time and to-time.
• Choose mode, fee, and slot duration, then save availability.

Important Note
• Slots should be created only for future dates/times. A simple recurring availability model is easier for non-technical

users.
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16. Manage Availability Slots
Lawyers can generate or manually add slots and view upcoming slot status such as booked or available.

What to do

• Add date, start time, duration, mode, and fee.
• Generate slots for upcoming days where supported.
• Block or delete slots if the lawyer is not available.

Important Note
• Backend checks should prevent double booking. A booked slot should not be made available to another client at the

same time.
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17. Incoming Consultation Requests
The Diary / Upcoming area helps lawyers review incoming consultation requests, client details after booking, status,
and action options.

What to do

• Check client name and consultation timing.
• Phone/email may be visible where booking is confirmed.
• Use the action dropdown only after reviewing the request.

Important Note
• Client contact details should be used only for the relevant consultation and handled with privacy and professionalism.
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18. Answer Public Legal Questions
KYC-approved lawyers can reply to public legal questions with general legal information. Case-specific legal advice
should move to private consultation.

What to do

• Review the public question.
• Write general guidance only.
• Encourage private consultation when facts are case-specific or confidential.

Important Note
• Public answers should not create misleading guarantees, direct solicitation, or confidential legal advice without proper

consultation context.
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19. Ask a Legal Question
Users may submit general legal questions publicly. This feature helps users understand broad next steps before
private consultation.

What to do

• Enter name and question details.
• Phone is optional where shown.
• Recent public questions and lawyer answers may appear on the same page.

Important Note
• Public questions are not suitable for confidential facts, urgent legal deadlines, or detailed document review.
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20. Legal Services
The Services page explains common legal service categories available for exploration on NyaySar.

What to do

• Family law, criminal law and bail, property law, cheque bounce, consumer matters, corporate/startup, labour, legal
notice, and general legal consultation are listed.

• Services are described for understanding and discovery.
• Users can move from services to Find Lawyer or Book Consultation.

Important Note
• NyaySar helps users explore service areas but does not itself provide legal advice.
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21. Contact and Support
The Contact page lets users send a message to the platform support team.

What to do

• Enter full name, email, optional phone, and message.
• Use support channels for platform-related help.
• Do not use contact forms for emergency legal deadlines or confidential case strategy.

Important Note
• For platform support, users may contact support@nyaysar.com. For legal advice, users should consult an independent

lawyer.
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22. About, Terms, and Privacy
The About, Terms of Service, and Privacy Policy pages explain platform role, user responsibility, legal limitations,
and privacy handling.

What to do

• About page explains trust, speed, security, and disclaimer.
• Terms explain platform role, responsibilities, payments/fees, prohibited use, and limitation of liability.
• Privacy explains information collection, use, sharing, security, retention, and user choices.

Important Note
• Every user should read Terms of Service and Privacy Policy before relying on platform features.
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Final checklist and important reminders
Before using NyaySar for booking or consultation management, users should understand the following
points. These reminders help keep the platform simple, transparent, and safer for both clients and
lawyers.

For clients

• Search carefully by issue, city, and specialization.
• Review lawyer profile details before booking.
• Use the correct phone number during booking.
• Check dashboard for consultation status.
• Do not share confidential documents publicly.

For lawyers

• Complete profile and KYC steps truthfully.
• Keep availability and slots updated.
• Respond professionally to consultation requests.
• Use public answers only for general information.
• Keep client contact information private and

consultation-specific.

Security and account care

• Use strong passwords.
• Use Change Password after login when needed.
• Use Forgot Password only when account access is

lost.
• Logout on shared computers.
• Contact support for platform issues.

Legal and platform limits

• NyaySar is not a law firm.
• NyaySar does not provide legal advice.
• NyaySar does not guarantee outcomes.
• Lawyer-client engagement is between user and

lawyer.
• Read Terms, Privacy, and Disclaimer carefully.

Final Important Note
• This guide is an informational user guide for navigating NyaySar. It is not legal advice.
• For any legal issue, users should consult an independent lawyer and make their own informed decision.
• Platform Support: support@nyaysar.com | Website: www.nyaysar.com


